
We're maintaining our ISO 
27001 certification thanks to 
Tenacy, and speeding up the 
roll-out of certification to 
other sites. The platform 
saves us a significant 
amount of time, and the 
centralization of data is 
invaluable.

Antoine Bajolet, 
CISO - Henner Group

The insurance sector is highly regulated, with 
the aim of protecting policy holders and 
guaranteeing the protection of their personal 
data. 

Groupe Henner obtained its ISO 27001 
certification in 2016 for its French sites and its 
Lisbon site.

This certification demonstrates the Group’s 
long-term commitment to complying with 
regulatory constraints on personal data 
protection and information system security.

The company

Henner, an independent international 
group founded in 1947, develops
and operates innovative personal 
insurance solutions for individuals,
professionals, and businesses.

Sectors: consulting, brokerage, and 
management
Areas of expertise: healthcare, personal 
protection, funeral coverage,
retirement and employee savings, 
employee share ownership, medical
expertise, and healthcare networks.

Henner Group uses Tenacy to 
manage its ISO 27001 certification

maintain its existing certification;

manage the compliance of other sites 
with a view to extending certification to 
other areas.  

Challenge

This certification is steered by the SSI team, 
comprising 4 people: 1 CISO and 3 IS security 
engineers, including one responsible for        
ISO 27001 audits.

Henner Group wanted to equip itself with a 
tool enabling it to:  

Context



Solution

Tenacy is the solution chosen by the SSI 
team to meet this need. The ISO 27001 
standard is one of the cyber standards 
available in Tenacy's catalog, and can be 
easily deployed on a perimeter to be 
secured. For each measure in the 
standard, the following are 
pre-configured: security measures to be 
applied, recurring tasks and monitoring 
indicators. 

The solution enables recurring actions or 
tasks to be assigned to the various 
contributors, who are notified and can 
enter the indicators directly into the 
solution. 

Now what?

Although Henner Group initially chose Tenacy to manage its ISO 27001 compliance, 
deploying and getting to grips with the tool through this use case enabled the SSI 
team to explore and establish a roadmap for future use, with the aim of eliminating 
all Excel files from their daily routine. This will involve logging security incidents and 
integrating project security questionnaires.

Learn more

Results

All data is centralized, enabling Henner Group to have a 360° vision and share it with all 
stakeholders, thanks to dashboards built in just a few clicks and offering a granularity that 
allows it to adapt to its interlocutor. 

Around ten employees, in addition to the SSI team, now use Tenacy to track the tasks assigned 
to them and record their results, simplifying the monitoring of the SSI team. 

The audit manager recognizes a significant time saving in the production of dashboards and 
appreciates the centralization of data.

Tenacy's organization modeling functionality 
enables Groupe Henner to apply and 
monitor each element of the ISO 27001 
standard across its various security 
perimeters.

https://www.tenacy.io/en/request-a-demo/?utm_campaign=EN_ACQ&utm_medium=offline&utm_source=pdf&utm_content=CCL_Henner
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